ADSp 2017

The following text is a translation of the German version of the ADSp 2017.
In case of doubts, the German version of the ADSp 2017 shall prevail.

The German Freight Forwarders' Standard Terms and Conditions 2017 (Allgemeine Deutsche
Spediteurbedingungen 2017 + ADSp 2017) are recommended for use as of 1 January 2017 L
the Federal Association of German Industry (BDI), the Federal Association of German Whole:
Foreign Trade and Services (BGA), the Federal Association of Road Haulage, Logistics and
Disposal (BGL), the Federal Association of Furniture Forwarders and Logistics (AM"), the Fec
Association of Transport and Logistics in Industry and Trade (BWVL), the Association of the (
Chambers of Industry and Commerce (DIHK), the Federal Association of German Freight For
and Logistics Operators (DSLV) and the German Retail Federation (HDE). This advice is non
and the contract parties are free to make agreements that deviate from the contents of this
recommendation.

1. De®nitions 1.1 Delivery
The term of Delivery includes also the delitlegy in
1.4 Consignee warehouse business.

Legal person to whom the goods shall be delivered 1 13
according to the Freight Forwarding Contractcbr val
instruction of the Principal or other persons @seddo
dispose of.

Freight Forwarder

Legal person, which concludes a Freight Forn@armling
tract with the Principal. Freight Forwardersréicipa
larly carrier according to section 407, FreiglarEer
according to section 453, warehouse keeper artordin

1.11 Damage Case/Damage Event i - . .
Damage Case means, when, due to an externalgrocess section 467 and sea freight carrier accordingfitmse
claimant raises a claim on the basis of a Forightd- 481, 527 HGB.
ing Contract or in lieu of a freight forwardinigicla 1 14 Freight Forwarding Contract{@Verkehrsvertr'ge©)
Damage Event means, when, due to an external proces  The ADSp cover all Freight Forwarding Contractskand
several claimants raise claims on the basigalf seve en by the Freight Forwarder as contractor fotivtles,
Freight Forwarding Contracts. regardless of whether they are freight forwaddin@ge

1.6 Dangerous Goods of goods (by sea), warehousing or other, typicase

pertaining to the freight forwarding business,asuch

Dangerous Goods are goods that have the potential t ) ) )
customs handling, tracking of goods or cargorfgandli

endanger people, Vehicles or legal interestd pétties

GZELV

during the course of standard transportation, oue-eh
ing or other activities. In particular, hazardmadsgre
de®ned as goods that fall in the scope of appliofti
statutes and regulations relating to hazardous,good
such as provisions covering dangerous matetalgrwa
garbage.

* For user-friendliness, Section 1 ADSp 201 7ti@b&®is sorted
in alphabetical order. The numbering is acdortfiegGerman version
of the ADSp 2017.

These terms and conditions also apply to all typica
logistical services included in freight forwaitithgse
are in relation to the transport or warehousiggaufs,
in particular to activities such as the creatimading
units, consignments, labelling, weighing of godds a
returns processing.
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1.7

1.16

1.10

1.8

1.19

1.2

1.15

13

1.18

Contracts about the presentation of manned mbiolege 1.9
for use on instruction by the Principal shalbh@ldeemed
as Freight Forwarding Contracts (23Lohnfuhrv@rtr'ge®

Interfaces

After acceptance and before Delivery of the gott#s b 1.17
Freight Forwarder, Interfaces are de®ned assitigriraf

the goods from one legal person to another amshifra

ment from one Vehicle to another, any (tempacaages 15

Loading Means
Means for the aggregation of Packages and fogdtierc
of loading units, such as pallets, containerrailes, bins.

Time of Performance

The time (date, time of day) up to a particufarrpance
must be taken place, for example a Time Framéeafr Po
Time.

Valuable Goods
Good, at the time and place of taking over, watttw@ed
value of at least 100 Euro/kg.

Vehicle
Means of transport for the transportation of goodsf®c
routes.

Scope of application

Material Contractual Obligations 2
Material Contractual Obligations are de®nedeathitos
initially enable the contractually agreed ful®lohé&me 2.1
Freight Forwarding Contract and on which theatomgra
partner is entitled to reasonably rely on. 05
Packages

Single items or units formed by the Principalefdul®l-

ment of the order with or without Loading Mearish wie
Freight Forwarder must handle as one ensengftei(énei 2-3
as de®ned by sections 409, 431, 504 German Gbmmerci
Code (HGB) 231

Place of Loading/Discharge 232
The postal address, if the parties have not agr@edore 5 5
precise location.

Point of Time 234
Agreed Point of Time for the arrival of the FFReighérder

at the Place of Loading or Place of Discharge.

Principal 235

Legal person which concludes a Freight ForwardimagtC
with the Freight Forwarder.

Shipper 2.4
Legal Person, which hands over the goods foprisaitsp
according to the Freight Forwarding Contracteovadiul

instruction. 3.

Theft-Sensitive Goods

The ADSp cover all Freight Forwarding Contractiskemd
by the Freight Forwarder as contractor.

Statutory provisions which cannot be modi®edfoy-pre
mulated standard terms and conditions take preeexien
the ADSp.

The ADSp do not apply to businesses that aigedyclus
dedicated to:

packaging,

transportation and warehousing of towed or salgaged,

transportation and warehousing of removal goamdiagc
to section 451 HGB,

storage and digitalisation of ®les; ®les apealbfyembod-
ied and digitalised business papers, documenssodage
mediums and similar objects for information cmfiect

abnormal and heavy-load transports, which reqi@irsa
portation regulation permission or exception, seaviees
and associated assembly work,

The ADSp do not apply to Freight Forwarding Savitfac
consumers as de®ned in Section 13 German C{AGR)de

Obligation of the Principal regarding placing of
orders, information requirements, special goods

Theft-Sensitive Goods are those exposed to aseiticre
risk of robbery and theft, such as money, pretals,
jewellery, watches, precious minerals, art, antiqeiek
books, credit cards and/or other payment meeks,astd
security papers, documents, spirits, tobacctaiement
electronic goods, telecommunications goods pifiegjui
and accessories as well as smart cards.

3.1

311

Time Frame
Agreed Time Frame for the arrival of the Freightdes at
the Place of Loading or Place of Discharge.

The Principal shall inform the Freight Forwandéa#b
relevant parameters affecting the carrying onéafrder.

These include

addresses, type and quality of the goods, thevgigiss
(including packaging and Loading Means) or atherwis
speci®ed quantities, marks, numbering, quantitigpex
of Packages, speci®c characteristics of thesgobhdss(
live animals and plants, perishability), theofdheegoods
(for example for customs purposes or the insofayorels
according to clause 21 ADSp) and Delivery times,
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3.15

3.2

3.3

34

all public-legal duties and safety regulatiotrsaswduties 4.2

relating to customs, foreign trade regulationg (jbeury
those relating to goods and people as well #@cspeantry
embargos) and legal safety obligations.

in case of carriage of goods by sea, all reletzaimt the
compulsory form relating to safety statutesl(geignation
al Convention for the Safety of Life at Sea (SOLAS)

intellectual property rights of third parties, as¢rademark
and license limitations which are connected po$isession

of the goods, including legal or regulatory hesaapable4.3

of prejudicing the processing of the order.

speci®c technical requirements for the meansspbitria
and particular cargo securing means to be sugypiie
Freight Forwarder.

In case of Dangerous Goods, the Principal nmastieo
Freight Forwarder in due time and in text fornh thigou
guantity and speci®c nature of the hazard inchitling

required - the necessary safety measures. IfdDar@eods 45

fall into scope of the law on the transport ofefang
goods (Gesetz #ber die Bef$rderung gef'hrlicker G#t
(GGBefG) or if other transported and stored gbdai® f

scope of other Dangerous Goods or garbage tatated s 4.6

or regulations, the Principal must provide thamele
information, in particular the classi®cation &ogaodthe
relevant Dangerous Goods laws, and, at thellategtthe
handover of the goods, supply the required doetior@nt

In case of valuable or Theft-Sensitive Good#¢iaP
must inform the Freight Forwarder in text forrrdiegahe
type and value of the goods and the curreniriskssd
to enable the Freight Forwarder to assess tharweep
of the order or take appropriate measures faféharsl
damage-free completion of said order. In casepfawce
of the order, the Freight Forwarder is obliged¢otake
appropriate safety measures for protecting the.good

The Principal is responsible for supplying tie Fagivard
er with all information, certi®cates and othenusuation
required, such as customs classi®cation, farelee co
processing of customs or other statutorily redpaireting
of the goods, including, but not limited to, $gctecks for
air freight shipments.

4.7

4.8

Rights and duties of the Freight Forwarder

4.1

48.1

The Freight Forwarder shall act in the intetiestRiiincipal,
check the placed order for obvious faults and ietehed
inform the Principal, if required, about all dakgewn by
the Freight Forwarder for the ful®Iment of the orde

4.4

46.1

4.6.2

482

The Freight Forwarder takes care that the Vielidleg,
safety means and, if their presentation is algoeelihg
Means are in a technically perfect condition,ycaritipl
statutory provisions and the requirements ofetiggnt-r
Forwarding Contract. Vehicles and Loading Mdlare sha
equipped with the typical appliances, equipmeetioods
for the protection of the goods, in particulairigazhfety
means. Vehicles shall have low emissions aad n@las
low energy consumption.

The Freight Forwarder shall deploy reliableriapprop
and, for the particular task in question, suéatlduly
employed, quali®ed and trained drivers andirédegith
a driver certi®cation.

On foreign premises, the Freight Forwarderahally c
with the house rules, plant or construction giéate®ns
in force, if they were announced to the Freigtriger.

Section 419 HGB remains unaffected.

The Freight Forwarder is entitled to make cuktaranee
dependent on issuance of a written power of attibraie
assigns direct representation.

If the Freight Forwarder is assigned with thebordes
transportation of the goods or the import or egkpstbms
clearance, the Freight Forwarder is, in casétpbtkn
entitled to act in regards to the customs or staeitorily
required handling of the goods, if the transptreafoods
to the agreed destination would be impossibleitstinah
action.

The Freight Forwarder is hereby entitled

to open Packages whenever such action is neoessary
comply with statutorily required controls (for pleam
Freight Forwarder as regulated agent), and, subigetqu
undertake all measures necessary to completiethewarh
as repackaging the goods.

to advance payments required by customs.
In case of damage to or delay of the goods andcapest
by the Principal or Consignee, the Freight Fomvastle

procure immediately all required and known infomfait
securing their compensation claims.

In the absence of a separate agreement in theupgiked
to the Freight Forwarder, the service does ndeincl
the supply or replacement of pallets or othendddans,

the loading and unloading of goods, unless otherdiis
cated by circumstances or common practice.

4.8.3 atranshipment ban (Section 486 HGB does nqt apply)
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4.8.4

4.8.5

4.9

the allocation of a shipment tracking systems itrikes
in line for this sector of industry. Clause 14raD8ms
unaffected.

returns, detours and hidden additional cargo. 55

If in deviation to the actual order, one or mofafes are
handed over and accepted for transportation Byetigat
Forwarder, then the Freight Forwarder and thpaPrinc
concludes a new Freight Forwarding Contract lzdsmit t
goods. In case of returns or hidden additionalazargn
absence of a separate agreement, the terms aitidreond
of the original Freight Forwarding Contract pijl. &lause

5.2 ADSp remains unaffected. -

Further service and information obligations aiompéx
quality management measures and their auditing, mon
toring and evaluation systems as well as keyraeider
indicators needs to be expressly agreed.

Contact person, electronic communication and
documents 6

51

5.2

53

54

(electronic data interchange / remote transmigdien)
transmitting party carries the responsibilithéolotss,
completeness and validity of any sent data.

In case of an agreement according to clause p,4h&DS
parties ensure that their IT system is readyfatiop and
that data can be processed appropriately, indh&ingual
safety and control measures, to protect the eleateta
exchange and prevent unauthorized access, muoljGrsHi
or destruction by third parties. All parties dgedho give
timely noti®cation of any changes to their IThsystat
could affect the electronic data interchange.

Electronic or digital documents, in particulal girdeliver
ies, shall be considered equal to written documents

Furthermore, each party is entitled to archivendcu
mentation in exclusively electronic or digitahfand to
eliminate originals, the latter always in cortsiteod the
legal regulations regarding the same.

Packaging and labelling duties of the Principal

Upon request of a contracting party, each sidemitiate 6.1
one or more contact persons to receive inforneqmana
tions and enquiries regarding the ful®lment obttieact

and exchange names and addresses. This inforeeakson

to be updated in case of changes. If either tiogtiearty

fails to provide details for a contact persongtibarlevant
signatory to the contract shall be the designatéalct

person. 6.2

Information obligations, which exceeds the aligrati 6.2.1
statutory provisions, for example measures citjte F
Forwarder in case of disruptions, in particulamanent
delay during takeover or Delivery, obstaclegageand
Delivery, damages to the goods or other disryptivers

gency concept) needs to be agreed separately. 7

6.2.2

In the absence of an expressly agreement, cahtractu

The Principal shall pack the goods, and if reqieiaely and
permanently label all Packages with their reigigngid
®cations, such as addresses, marks, numberdalsd sym
relating to the handling and characteristics gfabés. Old
identi®cation marks must be removed or garblsdnkhe
applies for Packages.

Furthermore, the Principal is responsible for:

identifying all items belonging to the same shiptoen
ensure easy recognition,

ensuring that Packages, if required, cannot bseatcadth-
out leaving external traces.

Securing cargo and supervisory duties of the
Freight Forwarder

statements by warehousing or transport persaouies re

approval from the respective party to be considéiced 7.1

The Principal takes care of the required dectatatie
supplied by the Principal's Shipper or Consiginegtu
ful®lment of the contract at the Place of LoaddhBlace
of Delivery, and of real actions, such as Defisenceipt

of the goods. 7.2

If agreed between the Principal and the Freigfatrdrern
the parties will transmit and receive the shigptads,
including the creation of the invoice, by elecimeans

In all cases where loading and discharge ocuore dhan
one location, the Freight Forwarder takes ctme $excurity
of cargo until the last Place of Discharge aitdistes, but
not before the completion of loading in a transpfaty
manner.

The Freight Forwarder shall conduct controlmterédices.
The Freight Forwarder shall check completenidsstiyd
of the goods, their apparent good order and corgiiti
well as all seals and locks and record any iitiegutathe
accompanying documents or via separate noti®cation.



GERMAN FREIGHT FORWARDERS™ STANDARD TERMSIANB ¢@INDI

Receipt

10. Freight payment, cash on Delivery

8.1

8.2

8.3

8.4

8.5

The Freight Forwarder shall issue a certi®eatgpfwith 10.1 Noti®cations by the Principal to the effecthatrder

reservations noted, if necessary.

In case of doubt, the certi®cate of receipt lsgiieel
Freight Forwarder only con®rms the number anfl type
Packages, but not their content, value, weigheor o
measurements.

Previously loaded or sealed loading units, sucticasers
or swap bodies and previously transmitted dasactiracy
of the certi®cate of receipt regarding quantityyarcf
loaded Packages is vitiated, if the Freightdesmai®es
the Principal on differences (in quantity) or csnagme
diately after unloading the loading unit.

The Freight Forwarder must request proof ofyCfeirer
the Consignee in form of a Delivery receipt &fitPPackag
es as outlined in the order or other accompaigag d
mentation. Should the Consignee refuse to issliveayD
receipt, the Freight Forwarder must requesttinsisticom
the Principal.

The Principal can demand the Delivery receipefavdhof
one year after the goods have been delivered.

As receipt for takeover or Delivery of the gaaus emy
signed document which gives evidence for ful®litfesit
order, such as Delivery notes, forwarders certiRreaeipt,
consignment note, sea way bill, consignmenigiililloof
lading.

The certi®cate of receipt and Delivery recegitcée
issued electronically or digitally, unless thugpBlirequests
the issuing of a consignment note, sea wayrtsigrooent
bill or bill of lading.

Instructions

Upon conclusion of the contract, the Freight Bermaust 11.4

follow all instructions regarding the cargo, uwdessng
out such instructions poses disadvantages tainissislor
damages to consignments of other Principals mr€eas
If the Freight Forwarder intents not to followsdrue

tion, then the Freight Forwarder shall informstragtor
immediately.

should be executed freight collect or for the roabilne
Consignee or a third party, for example accardimapt
terms, do not exempt the Principal from his ddotigatpay
the Freight Forwarder its remuneration and ourttdyding
freights, customs charges and other expensbscbhieict
instructions, for example according to sectioH@B2
Article 21 CMR, remain unaffected.

Default of loading and Delivery times,
demurrage

In cases where the Principal must load or uméoddtiicle,
the Principal has the obligation to do so witeiadreed,
otherwise within a reasonable loading and unldmdég

If, in case of carriage of goods by road, tiesgytee on a
Time Frame or Point of Time or is such noti®ed-bsight
Forwarder without objection by the Principal eblbip@on
signee, the loading and unloading time - irragpetthe
number of shipments per Place of Loading anddgischa
for full truck loads, but with the exception fi gpoods, for
Vehicles with 40 tons maximum permissible weitjlviesh
maximum 2 hours for loading and unloading in férera
times shall be reduced appropriately for Vehiblesower
maximum permissible weight in the individual case.

The loading or unloading time begins with tkiel afrithe

road vehicle at the designated Place of LoadiBgsand

charge (for example, by notifying the gate kesmkends
when the Principal has completed all its duties.

However, if a Time of Performance has been agteed f
arrival of road Vehicles at the Place of Loadimisgharge,
the loading and unloading time does not begire Ileéor
agreed presentation time.

In cases where the contractually agreed loading an
loading time are not maintained due to reasonsdatingo
Freight Forwarder's scope of responsibilityintipaPmust
pay the Freight Forwarder the agreed, otherwisemym
accepted, demurrage fees.

The aforementioned provisions apply accordivegiythe
Freight Forwarder is obliged to load and unlogdditis,
and when the Principal is exclusively commiftegjtare
the goods for loading or to accept them afterdingpa
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12. Performance hindrances and force majeure

12.1 If the Freight Forwarder is unable to take evgodids,
or unable to take them over on time, the FreigtarBo
er must immediately notify and seek instructiontie
Principal. Section 419 HGB applies accordinBiyngipeal
remains entitled to terminate the Freight ForgaZoin
tract, whereas the Freight Forwarder is notcetditsk for
compensation according to section 415 (2) HGB.

12.2 Performance hindrances that do not fall withiscihyge of
responsibility of either contracting party, fideagies of
their performance duties for the duration of thdrdmce
and the extent of its impact.

13.4

135

In cases where the Freight Forwarder and Phiaregpal
agreed on Delivery without the presentation tctaal per
son (for example, night, garage or assemblyilieges,
Delivery is deemed to have taken place on tHephgsieal
deposit of the goods at the agreed location.

The Delivery can only take place under supeivisen
Principal, Consignee or a third party authoriseddption.
Clauses 13.3 and 13.4 ADSp remain unaffected.

14. Information and restitution duties of the
Freight Forwarder
14.1 The Freight Forwarder has the duty to supptinttipa

Such performance hindrances are de®ned as fetre,maj

civil unrest, war or acts of terrorism, strikeeahkduts,
transport route blockades, and any other unfdileseea
unavoidable and serious events.

In case of a performance hindrance, the contigatties
are obliged to notify the other party immediétetiition
ally, the Freight Forwarder is obliged to ashritipd® for
instructions.

13. Delivery

14.2

15.

with the required information and, upon requeistthei
status of the business as well as to demand abdaynt
upon completion. However, the Freight Forwamagr is
obliged to reveal costs, if the Freight Forwamdieran
Principal's account.

The Freight Forwarder has the duty to give grigtiiie
Principal what he has received by carrying onnzaradg)ing
the business.

Warehousing

13.1 If, after arrival at the Place of Dischargegitrtes apparent15.1

that the unloading cannot take place within theeaim
unloading, the Freight Forwarder must immedatigfy n
the Principal and request for relevant instrucBenson
419 HGB applies accordingly.

13.2 If the Freight Forwarder cannot adhere to thedafrae of
Performance or - in the absence of an agreernemted
sonable time for Delivery, the Freight Forwatieeghest
instructions from the Principal or the Consignee.

13.3 In cases where the Consignee is absent atghatdési
home, business or shared location address andahth
signee lives therein, the goods, always assueméngy¢h
no obvious doubts regarding the entitlement ivedbe
goods of the person in question, may be delvered t

13.3.1an adult family member; a family employee; dulirwéh
permanent residence at the designated home address,

13.3.2an employee at the designated business location,

15.2

15.3

154

The Principal has the duty to pack and marlotie joe-
quired, and to make available all documents @maaitibn
to the Freight Forwarder for an appropriate storage

The Freight Forwarder decides in its soleattistvetire
housing takes place in its own facilities ot,othmerwise
agreed, those of third parties. Whenever wargh@iksin
place at third party warehouses, the Freight derwaust
supply timely information regarding its name eatido
to the Principal or, whenever a warehouse waasdneén
issued, to make a note of the information onrie sa

The Freight Forwarder takes care for the dulynaage
and care of the warehouse and storage spacéabe dr
on the premises and for securing the goods,iculpart
theft protection. Additional security measuresxdanple
measures exceeding the statutory ®re protectomiast
be explicitly agreed.

Unless otherwise agreed:

13.3.3a manager or representative authorised to reeg@nds 15.4.1takeover of the goods for warehousing beginthevith

at the designated shared location.

unloading of the goods from the Vehicle by tgatffer
warder and ends with the completion of the Dddiyéng
Freight Forwarder.
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15.4.2 inventory management is via the Freight Fors/arden-

tory accounting,

15.4.3there is one physical inventory inspection pe©yea-

15.5

15.6

15.7

15.8

16.

struction of the Principal, the Freight Forwdmaécsnduct
further physical inventories against compensation.

With taking over the goods and if appropriatereatam
means are available, the Freight Forwardereid tblig
conduct a receiving inspection on types, quantifgss,
numbering, quantities of Packages as well agisibter
damages according to section 438 HGB.

The Freight Forwarder shall conduct regulatiamspefth
appropriate personnel for securing the goods.

In case of stock shortfall and imminent chantiesgods,
the Freight Forwarder shall immediately inforfRrittagpal
and ask for instructions. Section 471 (2) HGBsremei
fected.

Additional service and information obligationseem
explicit agreement.

Remuneration

16.1

17.

The services according to the Freight ForwamlimgiCGire
compensated with the agreed remuneration, griniser
ation includes the costs for transportation arehaasing.
Supplemental claims for costs occurred duringy reguos
portation or warehousing and which were not faldsee
at the time of the offer, cannot be claimed sepeanatless
otherwise agreed. Calculation errors are at #resexy
the calculator. sections 412, 418, 419, 491389tk 595
HGB and comparable provisions of internationahtons
remain unaffected.

Compensation claims and right of recourse

17.1

17.2

The Freight Forwarder is, if not caused bytitled tmask
for refund of expenses properly incurred, inutartitose
relating to average contributions, detention aurdege
charges, including additional packaging for jngtéwg
goods.

If the Principal instructs the Freight Forwardecdive
goods and if, on reception of the goods by tgbtFrei
Forwarder, freight, cash on delivery, custonss G,

17.3

18.

On request, the Principal must immediately irfglémeni
Freight Forwarder for expenditures, such as eht
age contributions, customs duties, taxes andegther
demanded from the Freight Forwarder, in parictiray
as a person authorised to dispose or as possgssds 0
belonging to third parties, unless the FreigharBenis not
responsible for their accrual.

Invoices, foreign currencies

18.1

18.2

18.3

18.4

19.

Remuneration claims of the Freight Forwardee tegqui
reception of an invoice or payment schedule dawoe to
statutory requirements. If not otherwise agreethaturity
is not dependent on presenting a delivery recegsa of
an uncontested Delivery.

Regarding foreign Principals or Consigneesjghe Fear
warder is entitled to ask whether to receive paiyntiea
relevant foreign currency or in Euro (EUR).

If the Freight Forwarder owes foreign currehag or
advanced foreign currency amounts, the Freightdesrw
is entitled to ask for payment in either the relév@ign
currency or in EUR (EUR). In case of Euro (E8uBy, cu
conversion is made according to the of®cial excatengn
the day of payment, which shall be evidencedfrgitjiet
Forwarder.

Payment according to a credit memo procedurbamust
expressly agreed. In case of doubt, all creds arentm
be issued immediately, upon completion of s&llacse
18.1 1st sentence ADSp is not applicable fomeetit
procedures.

Set-off, Retention

20.

In the face of claims arising from the freightfding
contract and associated non-contractual clairef eet
retention is only permitted when the claim is tested,
ready for decision or legally established.

Lien and retention rights

20.1

or other expenses and charges are demandedgtite Fre og o

Forwarder is entitled - but not obliged - to pesetbosts
according to the circumstances he has propesiseassand
to claim reimbursement from the Principal, utieswise
agreed.

The Freight Forwarder is entitled to secunméndtearis-
ing from freight forwarding services accordirgtiegally
permitted regulations regarding lien and reteaigiats.

Lien rights can be exercised according to thedstab
lished provisions, providing:

20.2.1the threat and the required noti®cations aboliethe

exercise and the sale of the pledged items layrteeshall
be forwarded to the Consignee,
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20.2.2the time limit of one month as speci®ed in s@28dnBGB 22
is superseded by a time limit of two weeks.

Liability of the Freight Forwarder, Subrogation
of claims of reimbursement

20.3 The Principal is entitled to prohibit the exefdise lien
by granting an equivalent security for its clrtis,as a
directly enforceable bank guarantee.

221

21. Insurance of goods

21.1 The Freight Forwarder arranges the insuranegobds
(c. f. goods in transit or warehousing insuraitit@yw
insurer of its choice, when the Principal agsghRssight

Forwarder to do so prior to handing over the goods.

22.2

21.2 The Freight Forwarder shall arrange insuraheegoods,
if this is in the interests of the Principal. réfghtFor
warder can assume that insurance is in the mefrédst

Principal, in particular when:

22.3

21.2.1the Freight Forwarder has arranged insurangeduioas
Freight Forwarding Contract for the same Principl

225
course of an ongoing business relationship,

21.2.2 the Principal has declared a value of the godlds pur-
pose of insurance.

21.3 The assumption that insurance is in the intétket o
Principal according to clause 21.2 ADSp carobatdiban
particular when:

21.3.1the Principal has prohibited the purchase,

21.3.2 the Principal is a Freight Forwarder, carriaretronse

keeper. 23.

The Freight Forwarder is liable for damagesgduotioe
statutory provisions. However, the followingipresvghall
apply, in as much as they do not contradict mandago
ulations, in particular the law of pre-formulasds and

conditions.

In all cases, where the Freight Forwarder-isafsdtliable
for losses or damages to the goods (2G#terschadert)
ing to clause 23.3 and 24, the Freight Forwastemtyu
pay the value and reimburse the costs accordewitms
429, 430, 432 HGB instead of damage compensation.

In case of inventory divergences, the Freigatdesris
entitled to balance the inventory with positik $talance
differences and stock shortfall of the same Biiocipalue
evaluation in cases as set out in clause 24 ADSp.

If the Freight Forwarder has claims, for whiEnefigét
Forwarder is not liable for, against a thirdipar&ge of
damages, or in cases when the Freight Forwadainteas
exceeding the sum for which the Freight Forveaidble,
the Freight Forwarder must subrogate such cldimas to
Principal upon request, unless the Freight Foleerde
separate agreement to pursue claims on behditlaad a
expense of the Principal. sections 437, 509 Hi(BBuregdh
fected.

Liability limitations

21.4 In case of purchasing insurance cover, the Fagigatder
shall observe instructions of the Principalticuparthe
amount insured and risks to be covered. In theabe
such an instruction, the Freight Forwarder mess éss
type and scope of insurance in its sole disenediqru

chase insurance cover at the usual market candition

23.1

21.5 If, due to the nature of the goods to be insuréat,
another reason, the Freight Forwarder is unpbtetiase
insurance cover, the Freight Forwarder willthetRyinci

pal immediately.

21.6 If the Freight Forwarder purchases an insurt@na»atlu
sion of the Freight Forwarding Contract and (ginrction
of the Principal or recovers a claim or acts @b@mbe
half of the Principal regarding carrying out insei@aims
or averages, the Freight Forwarder is entitlegbsoaable
remuneration according to local standards, otheawis
appropriate remuneration, in addition to the caafpen

of its expenses, even in the absence of a géemegt.

Except in case of damages during carriage obgceds
or ordered warehousing, the Freight Forwartéity fiz
damages to goods is limited according to Secti¢h) 42)
and (4) HGB, to:

23.1.1 8,33 Special Drawing Rights (SDR) for evergrigyerithe

Freight Forwarder is:

- acarrier, as de®ned by Section 407 HGB,

- acting as principal (3Spediteur im Selbstéjn&ixied
costs freight forwarder (Fixkostenspediteur)smlidator
(3sammelladungsspediteur®), according to ses8das 4
460 HGB or

- care, custody and control Freight Forwardent$sptedli
teur®) according to Section 461 (1) HGB.

23.1.2 2 instead of 8.33 SDR for every kg, whenevencipaP

has agreed to a Freight Forwarding Contract subuddject
to a variety of transport means and includegyeaofia
goods by sea and an unknown damage place.
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tive of how many claims arise from a single D&vege
further limited to a maximum amount of EUR 2idgnmill
per Damage Event or to 2 SDR per kg for lostagedam

23.1.3Whenever Freight Forwarder's liability accardiagse goods, Whichever amount 'is the higher. VI\/h.erB'.[hmeei
23.1.1 ADSp exceeds an amount of EUR 1,25 million than one claimant, the Freight Forwarder'sylihdit be

per Damage Case, this liability is furthermaeel limi proportionate to individual claims.

EUR 1,25 million per Damage Case, or to 2 SeR/for e S )

inventories and declaration of value

23.2 The liability of the Freight Forwarder for daresitpes
goods in its custody for Freight Forwarding Gemttach
are subject to carriage of goods by sea andanaess-b
transportation is limited to the maximum statliedoijity

amount. Clause 25 ADSp remains unaffected. 24.1.18.33 SDR for every kg corresponding to 43)L4ji (2)
HGB,

24.1.2 a maximum of EUR 35,000 per Damage Case.

24.1 In the case of ordered warehousing, the liabitiy
Freight Forwarder for damages to goods is limited t

23.3 For all cases out of scope of clauses 23.12u@3as
section 461 (2) HGB, 280 ff BGB, the liabitigy fefetight . '
Forwarder for damages to goods is limited acdording 24-1.3 70,000 Euros per year, in cases where the daimagy ¢

Section 431 (1), (2) und (4) HGB to a maximum of: by the Principal bases, contrary to clause Z¥Sh2oh a
difference between calculated stock and actlkabsthe

inventory, irrespective of the amount and typeesftdry
taking and the amount of Damage Cases causiiffgthe d
ence in inventory.

23.3.12 SDR per kg for Freight Forwarding Contrditg tela
carriage of goods by sea or a transportatiorabigtst of
transport means, but including carriage of gosgs by

23.3.28.33 SDR per kg for all other Freight Forwaudinact.

23.3.3 Furthermore, the Freight Forwarder's lialbifititesl to
the maximum amount of EUR 1,25 million for eacbfcas
damage.

24.2 Upon payment of an agreed supplement and prianeto
housing of goods, the Principal can specify anvedxe
form for an increased liability that differs fimmtaximum
amounts stipulated in clause 24.1. In this caspetti®ed

23.4 The liability of the Freight Forwarder for all déimages value replaces the relevant maximum amount.
than damages to the goods with the exception efjdam
during ordered warehousing or damages to pengamal i
or goods of third parties is limited to three tiheeamount
that would be payable for the loss of goods acrtdi
clauses 23.3.1 or 23.3.2 ADSp. Furthermoréglihe Fre

Forwarder's liability is limited for each casenafge to the 24.4 |n case of warehousing upon instruction, butliexcher

24.3 In case of warehousing upon instruction, thbtFreg
warder's liability for other damages, excludiragdarto
personal injury or goods of third parties, isditatEUR
35,000 per case of damage.

maximum amount of 125,000 Euros. sonal injury or damages to goods of third ptréeaieight
23.4.1 Sections 413 (2), 418 (6), 422 (3), 431 (B}=BBD), 446 Forwarder's liability is always limited to EUWRIRB per
(2), 487 (2), 491 (5), 520 (2), 521 (4), 523 WSBaasny Damage Event, irrespective of how many claimfariae
relevant liability provisions in internationalerdions shall single Damage Event. When there is more théairoaate
remain unaffected. the Freight Forwarder's liability shall be poyigito

. . . individual claims. Cl 24.2 ADS ingenhaff
23.4.2 Clause 23.4 ADSp is not applicable on statatasiops, naviduat claims. t1ause premain ec

such as Article 25 Montreal Convention (MCg, 2\Ri%tgles . - .
uniformes concernant le Contrat de transportatitaral 25. EXCIUSIOD of liability for carriage of g(_)OdS by
ferroviaire des marchandises (CIM) or Articlevahizm sea and inland waterway transportation

de Budapest relative au contract de transportrcleama

dises en navigation int&rieure (CMNI), whichEsgggid ~ 25.1 In accordance with section 512 (2) No. 1 HGRyréed
Forwarder's liability or permit to extend. that:

23.5 If Freight Forwarder's liability according tdeari3.1, 23.3 The Freight Forwarder in its position as cargerespon
and 23.4 ADSp exceeds the amount of EUR 2, penillion sible for any fault or neglect on the part oéiteats or of
Damage Event, then Freight Forwarder's liahititgjigc the ship's company, insofar as the correspondiagedeas
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27.3 Sections 435, 507 HGB remains applicable withécdipe

27.3

25.2 According to Article 25 (2) CMNI it is agreeith¢hteight
Forwarder in its position as carrier or actuef éamot
liable for damages:

25.2.1 caused by an act or omission by the mastevestas, the 28.

of application.

Clause 27.1 ADSp is not applicable on statatdsiops,
such as Article 25 MC, Article 36 CIM or Arti2le @DINI,
which extend Freight Forwarder's liability, aktsvaling or
expanding the imputation of fault of servantsrorphrties.

Liability insurance of the Freight Forwarder

pilot or any other person in the service of teelypasher

or tower during navigation or in the formationssoth 28.1

tion of a pushed or towed convoy, provided thEteight
Forwarder complied with the obligations set dhiefarew
in Article 3 (3) CMNI, unless the act or omesidis from
an intention to cause damage or from recklesstuiittiu
the knowledge that such damage would probalty resul

25.2.2 caused by ®re or an explosion on board thentresselt is
not possible to prove that the ®re or explosittedesom

The Freight Forwarder is obliged to purchasaiataimm
liability insurance at the usual market condititimsin

insurer of his choice that, as a minimum, cogeaithary
liability amounts of its freight forwarding ltst@kcording

to ADSp and statutory provisions. The agreemext of

mum insurance amounts per Damage Case, Damage Even
and year is permitted as well as the agreemeasofhable
deductibles for the Freight Forwarder.

a fault of the Freight Forwarder or the actuaroarritheir

servants or agents or a defect of the vessel, 28.2 Upon request, the Freight Forwarder is oblgedite

evidence of the liability insurance and its yddidjires
entation of an insurance con®rmation within angdzleo
Time Frame. In absence of such a presentatimdipal
is entitled to terminate the Freight ForwardingaCon
extraordinarily.

25.2.3the defects existing prior to the voyage ofsseha of a
rented or chartered vessel if he can prove thalefects
could not have been detected prior to the stifue ¥byage
despite due diligence.

25.3 Clause 22.4 ADSp remains unaffected. 28.3 The Freight Forwarder is only entitled to reslg bability
limitations of the ADSp, when the Freight Fonpestieles

26. Non-contractual liability an appropriate insurance cover at the time of order

In accordance with sections 434, 436 HGB, the above 29. Liability of the Principal
mentioned liability exclusions and limitationsafdyp

to non-contractual claims. Clause 23.4.1 AD8p appli
accordingly.

29.1 The liability of the Principal pursuant to seetiih 455,
468, and 488 HGB is limited to EUR 200,000 pgeDama

. Event.
27. Quali®ed fault

29.2 The aforementioned liability limitation doesppdt & case

27.1 Liability exclusions and limitations listedused&2.2, 22.3, of personal injuries, such as injury of Iifg,edu y.alth, i
23.3 and 23.4 in conjunction with 23.5, 24 aas/28|ADSp the damage was caused by gross negligence ertafiful

do not apply when the damage has been caused by: of the.PrincipaI orits vica.lriOL.Js agents, org'em'(.ant.of.
Material Contractual Obligations, whereas thiadditeited

27.1.1intent or gross negligence of the Freight Forwardeari- to predictable and typical damages.

ous agents or

27.1.2infringement of Material Contractual Obligatidreseby ~ 30. Applicable law , place of ful®Iment, place of
such claims are limited to predictable and tgtpivalges. jurisdiction

27.2 Divergent from clause 27.1.2 ADSp, the liahiligtidns of
clause 24.1 and 24.2 ADSp only apply in cass olegro
ligent or intentional infringements of materiaractual
duties.

30.1 The legal relationship between the Freight Feorarzad
Principal is governed by German law.
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30.2 The place of ful®Iment for all involved partieslecation
of the Freight Forwarder's branch of®ce dealiribevit
order or the enquiry.

30.3 The place of jurisdiction for all disputes angailted par-
ties arising from the Freight Forwarding Coamagngquiry
or in relation to it, is the location of the Ryaar Freight
Forwarder's branch of®ce dealing with the omteriny,
as far as all these parties are merchants. Enecativned
place of jurisdiction shall be deemed as an raldgitece
of jurisdiction pursuant to Article 31 CMR aruleAt6 § 1
CIM, but not in case of Article 39 CMR, Artld€ 38rticle
28 Convention for the Uni®cation of certain eldging to

international carriage by air (WC).

31. Con®dentiality

31.1 Contractual parties are obliged to maintain cutieditle
regarding all unpublished information receivedydbe
execution of the freight forwarding contractirifbisna
tion can only be used for the exclusive purposeti@ict

ful®lment. The parties shall commit other legahpevith

an equivalent con®dentiality obligation, if thgakdersons

are deployed for contract ful®Iment.

32. Compliance

32.1 The Freight Forwarder shall comply with miningenpma

visions and minimum conditions for workplacesa@®ds

the compliance in text form upon request of theigi.
The Freight Forwarder indemni®es the Prindtpaidioitity
for minimum wages, if the Freight Forwardebhdtssu
tractor or hirer during the course of ful®Imethiedfreight

32.3 In case of transportation, the Freight Forwaiitieexe
cuting subcontractor is obliged to organise ftivéiastof
its driving personnel according to the compuledting;
driving and recreation times. During the driviighicles,
alcohol and drugs are generally prohibited.

32.4 Both contracting parties commit to carrying @it th
contractual duties and to act according to theregda
tions covering their business and to support endheb
principles of the United Nations Global Comp#&€CjlJiNe
United Nations Declaration of Human Rights, aDdehe
laration of the International Labour Organizatianding
the 1998 Declaration on Fundamental PrinciplRggartsl
at Work, in accordance with national laws anansusto

particular, both parties will commit to:
32.4.1no child or forced labour,

32.4.2 comply with the relevant national laws and remsat
regarding working hours, wages, salaries andoty watm
any other obligations for employers,

32.4.3to comply with the current regulations on heatttsafety
at work, and to provide a safe and healthy werkplae
sure the health of employees and to avoid accidiemiss
and work-related illness,

32.4.4 prohibit all discrimination based on race, meliigability,
age, sexual orientation or sex,

32.4.5 comply with international standards on corrugtich,
as those published in UNGC and to adhere toiecal a
corruption and bribery laws,

32.4.6 adhere to all current environmental protectiandaa/
regulations,

32.4.7 engage its business partners and subcontracbodsngc
to the aforementioned principles.

Forwarding Contract, does not pay the minimumavages

the Principal is demanded to pay.

32.2 The Freight Forwarder shall ensure in cassftti@ion

services, that its executing subcontractor

32.2.1 possesses, within the scope of applicationGtidkraft-
verkehrsgesetz (G#KG), a permission accorditigri@se
G#KG, an entitlement according to section 6 G&KGner
munity license or does not use such a permisstment
or license unlawfully.

32.2.2deploys driving personnel, which comply witeghea-
ments of section 7b (1) sentence 1 G#KG, ifdgplica

32.2.3upon request provides all documents, which nuastibd
during transportation according to statutory jwogis
when the Principal or third parties must combl\staii+
tory controlling obligations,
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